
“A global manufacturer 

utilizes Salesforce 

Communities to drive 

improved engagement 

and communication with 

their independent agents, 

resulting in improved 

forecasting accuracy and 

increased sales.”

UNLOCK THE POWER OF COLLABORATION WITH SALESFORCE 
COMMUNITIES

Wave6 brings the power of collaboration to business by 

delivering industry specific Salesforce Communities. Collaborate 

securely in real-time, sharing leads, opportunities, reports and 

dashboards, and more with the power of Communities.

COLLABORATION IS KEY

Need to collaborate with partners and 

customers, securely, in real-time?  

Unsure about the time and expense of building 

and maintaining an external-facing portal?

Wondering how to share enterprise-critical data 

securely, with the right people at the right time?

Collaborating with valued partners and 

customers via a secure portal is no longer a 

‘nice-to-have’ - it is a ‘must have’ if you want 

to keep pace with today’s rapidly changing 

business environment.

Your partners need a way to provide sales 

leads, view shared opportunities, and log 

cases to solve shared challenges.  

Your customers now expect the ability to 

review their order history, manage their contact 

data, peruse your offerings and solutions, 

and log support cases when they need help 

resolving an issue.

And they want all want this capability 24/7, 

available from any connected device.

Wave6 has been delivering Salesforce 

Communities solutions since the initial release 

of the product and has a cost-effective delivery 

approach to meet client needs.  We have 

developed industry specific collaboration 

solutions utilizing Communities, leveraging 

our proven expertise on the Salesforce.com 

platform. 

THE WAVE6 DIFFERENCE

Wave6 helps clients define strategic and 

tactical requirements, design a roadmap 

for success, and then build a Salesforce 

Community that meets current needs, while 

providing a solid foundation for expansion as 

business environments change.  

We will often start with industry specific 

visioning that includes a discussion of 

examples and best practices specific to your 

needs.

Communities implementations generally fall 

into two distinct categories:

1. New Salesforce customer that also needs 

Communities

2. Companies with mature Salesforce 

implementations, looking to expand 

their investment and collaborate with 

partners and customers by implementing 

Communities.

Wave6 employs a repeatable, refined process 

for discovery, planning, and deploying 

Communities, providing our clients with 

excellent results and return on investment.
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WAVE6 COMMUNITIES 
IMPLEMENTATION SERVICES

• Planning - is everything. Wave6 will 

work with you to understand your current 

environment, your challenges and 

requirements, overall business objectives 

and then architect a plan to design and build 

your Community.

• UI/ UX/ Design - With an emphasis on User 

Interface and User Experience, we take your 

current requirements, consider potential 

future needs, and design a solution to meet 

both.

• Build - Once the solution is understood 

and approved, we roll up our sleeves and 

build it, working in an iterative manner, 

demonstrating the solution in progress as 

we go, which allows for adjustments and 

eliminates any surprises at the end of the 

project.

• Deploy – We don’t just hand you the keys 

and walk away.  We take the time to build 

curriculum, deliver training, and provide 

you with QA and support services via our 

SuccessWave services to ensure you are 

comfortable with the Community.

The end result translates into happy clients that 
realize the benefits of seamless collaboration 
with partners and customers, driving customer 
retention and engaged partners.  We get the 
pleasure of helping our clients on their journey 
to success. 

GET ENGAGED

Wave6 works with clients to define their partner 
and customer collaboration opportunities, 
building powerful, compelling Communities 
that weave mission-critical data into a secure, 
Salesforce-powered Community. 

Wave6 takes the risk and headache out of 
collaboration by employing proven processes, 
deep business experience, and expert 
Salesforce Communities capabilities.

The cloud is the great equalizer for business.  A 
tight-knit Community of partners, suppliers and 
customers tips the scale for businesses that 
invest in Salesforce Communities.

Give us a call, and let us show you how 
leveraging a Community will transform your 
business.

ABOUT WAVE6 ®
Wave6 leverages Salesforce’s 
Sales, Service, Marketing and 
Custom Clouds as well as 
Communities to transform our 
clients’ business. Our services 
include:

• Salesforce Optimizations

• Salesforce Communities

• Integrated Analytics

• Salesforce1 Platform 

Development

• SuccessWave Managed 

Services

For more information, visit  

www.wave6.com.

ABOUT EMTEC ®
Wave6 is a subsidiary 
of Emtec, a provider of 
technology-empowered 
business solutions for world-
class organizations.  

Emtec’s collective focus is 
clients for life: long-term 
enterprise relationships that 
deliver rapid, meaningful, and 
lasting business value. 

Service offerings include: 

• IT Consulting

• Packaged and Custom 

Applications

• Infrastructure Services 

For more information, visit 
www.emtecinc.com. 
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